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3 The next 25 years
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Chermside has featured as a ‘principal 
business centre’ in a variety of local and state 
government planning schemes since the 1970s. 
The terminology has changed over time but the 
consistent feature of Chermside has been the 
repeated description of the area as a critical 
employment region that warrants priority 
infrastructure and planning support. 

The latest iteration of planning for South East Queensland 
– the State Government’s ShapingSEQ South East 
Queensland Regional Plan 2017 – recognises Chermside as 
a Principal Economic Area (second only to the Brisbane CBD 
in hierarchy) and the latest version of Brisbane’s City Plan 
similarly recognises Chermside as a major business centre. 

Brisbane City Council’s Draft strategy for the future of 
Chermside Centre (August 2010) described it as follows:

“Why Chermside Centre? … The Queensland Government’s 
South East Queensland Regional Plan 2009-2031 identifies 
Chermside as a “Principal Regional Activity Centre”. This 
means the area has city-wide and regional significance 
and will need to accommodate substantial residential and 
employment growth over the next 20 years.”

However, if Chermside has consistently been touted as 
a centre of regional economic significance, the other 
consistent feature has been the lack of infrastructure 
support to facilitate its development.

The epicentre of the Chermside business centre – the 
intersection of Gympie and Hamilton Roads – is run-down, 
lacking in pedestrian amenity, lacking in placemaking 
qualities and is frequently nominated as one of the most 
dangerous sections of roads in Queensland for traffic 
accidents. This section of Gympie Road carries almost as 
much traffic as the Gateway Arterial at Boondall. 

Some properties in the vicinity appear as though they have 
not changed since the 1970s when Chermside’s future 
economic significance was first touted by planners. 

The Suburban Alliance has identified Chermside as a 
regional centre of much greater potential for employment 
growth in the future – provided it can receive the 
infrastructure support it needs. The expansion and 
redevelopment of the Westfield Chermside Shopping Centre 
has cemented its appeal as a regional shopping hub but 
opportunities to further enhance the region’s appeal cannot 
be left to private interests alone. The proximity of three 
hospitals, plus parklands, open space and clearly under-
developed properties is a rare combination and an exciting 
opportunity.

Brisbane City Council has extensive planning frameworks 
for Chermside, which has been identified as a major centre 
in Brisbane Town Plans since before Sallyanne Atkinson 
was Lord Mayor. There has been limited infrastructure 
investment in that period to help Chermside realise its 
potential. 

if Chermside has consistently been 
touted as a centre of regional economic 
significance, the other consistent feature 

has been the lack of infrastructure 
support to facilitate its development

The Suburban Alliance views Chermside’s rejuvenation potential much like what 
evolved at Nundah, but on a larger scale. Traffic and planning improvements to the 
Nundah Village precinct in the early 2000s (at a total cost of $55m) reduced through 
traffic and led to around $800 million in new private investment. Nundah went from a 
failing business and community village to a thriving hub featuring a broad mix of uses 
and people friendly spaces.  The same could happen with Chermside, but on a much 
larger scale. 

The Suburban Alliance has proposed this vision to stimulate wider debate on the 
opportunities that could be created for Chermside. Included in this concept is a 
proposed tunnel beneath Gympie Road, which has been identified as a logical 
option to transform the region and support future growth, prosperity, sustainability, 
connectivity and liveability. The costs and benefits of this tunnel we believe are worth 
detailed investigation as part of a wider approach to realising Chermside’s future 
potential. 

“
”
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A visionA BETTER CHERMSIDE
A BETTER BRISBANE

Shaping SEQ—the South East Queensland Regional 
Plan 2017—identifies Chermside as a principal 
economic area in the SEQ context, as have all 

preceding regional plans since the 1970s. 
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Chermside today. A story of neglect?

Hamilton and Gympie Road intersection—the epicentre of Chermside.

Another view of the same intersection. Not what you’d expect at the epicentre 
of what has been hyped as a business centre of regional significance for nearly 

50 years.

The main intersection (corner of Gympie and Hamilton Roads) reflects the lack 
of commercial investment over many decades. 

The epicentre of the Chermside business centre is run-down, lacking in pedestrian 
amenity, lacking in placemaking qualities and is frequently nominated as one of 

the most dangerous sections of roads in Queensland for traffic accidents ... “ ”



Imagine a better Chermside.
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Where would you rather be?

Putting through traffic below ground would allow for a more pedestrian and 
cycle friendly environment, shade and a more appealing location for people 

and businesses. 

Restoring the place making qualities would in turn encourage businesses to 
locate here, bringing work closer to where people live, alleviating region wide 
congestion due to long commutes and finally bringing to life the decades long 
vision of Chermside as a regional business centre of importance. 

A less pedestrian friendly or less appealing environment would be hard to 
imagine. 
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Imagine a better Chermside.
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Where would you rather be?

Multiple lanes of traffic and traffic volumes equal to the Gateway Arterial make 
for a hostile environment.

Diverting through traffic below ground creates opportunities for improved 
placemaking, landscapes, and pedestrian and cyclist amenity.

Restoring the appeal of the precinct will encourage future mixed use 
development bringing more jobs and community services to the suburban 

centre.
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Tunnel Cross Section

The local topography 
means that unsightly 
tunnel entrances could 
be addressed through 
intelligent landscaping.

Tunnel Entry (North)

Location suggested 
only. A tunnel could also 
provide a direct traffic 
link into the Westfield 
site given the volume of 
traffic this centre can 
generate and the amount 
of parking it provides.

Green space

Few regional business 
districts could offer such 
quality access to green 
open space. Enhancement 
of this corridor with 
bikeways and other 
recreation features would 
enhance the appeal of the 
district. 

Westfield Chermside

One of Australia’s largest 
and most successful 
shopping centres. The 
centre provides an 
important anchor to the 
future of Chermside as a 
regional business centre.Hospitals

The Prince Charles, the 
Holy Spirit Northside 
and the Chermside Day 
Hospital are significant 
health hubs and 
employment generators. 
Improved connectivity is 
possible via the green 
corridor that bounds the 
north west of the district.

BCC Pool/Aquatic Centre

The BCC swimming 
pool and later aquatic 
centre has been on this 
site since the 1960s. It 
provides an important 
recreation element for 
the district.

Commercial

The currently run down 
and dilapidated state of 
much of the Gympie Rd 
commercial premises 
is ripe for renewal 
and greater workforce 
concentration—provided 
the traffic problems 
are attended to and 
placemaking investments 
made.

Tunnel Entry Portal 
(South)

Suggested location only. 
It may be more logical 
for the tunnel to connect 
more immediately to 
the Airport Link Tunnel 
which currently exits near 
Stafford Road. 
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A BETTER CHERMSIDE
A BETTER BRISBANE

Master Plan and Tunnel

This proposed Chermside Master Plan and vision 
seeks to re-establish and rejuvenate Chermside 
as an active principal regional activity centre 
in Brisbane. A key element of this is reducing 
the very high volume of vehicular traffic on 
Gympie Road, and prioritising pedestrian and 
cyclist movement opportunities at street level, 
enhancing precinct amenity, shade, seating, 
lighting and other elements. These are essential 
in restoring the commercial and mixed use 
appeal of the precinct.

By creating an opportunity for through traffic 
to move uninterrupted below ground through 

a dedicated tunnel, this section of Gympie 
Road will realise its potential to become a 
commanding community retail and commercial 
revival precinct, supported by an increased 
residential density mix, which flanks the spine of 
this extent along Gympie Road.
 
To the northern extent, existing and improved 
‘green’ linkages are embraced, intelligently and 
sensitively integrated with portal infrastructure 
and with the established Kedron Brook corridor. 
This provides enhanced public amenity, a 
dedicated public park and increased recreation 
to support an increased workforce and 

population density. To the South, the portal 
signifies and responds to the existing landform 
and proposed built form, while increasing 
opportunity for dedicated public open space, 
which will flank the portal entry as a public 
domain.

The masterplan also seeks to improve 
connectivity between key employment and social 
infrastructure hubs – being the hospitals and 
Chermside Shopping Centre – integrating these 
with an enhanced Gympie Road precinct.
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Chermside has genuine potential to develop into a high 
quality regional business centre supporting a mix of uses 
in a more pleasing environment and with the standards 
of urban amenity taken for granted in many inner city 
precincts. Leaving the precinct unattended in terms of 
planning and infrastructure support will not realise that 
potential.
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1957 Australia's first "drive in shopping 
centre" opens (now Westfield 
Chermside)

1964 BCC swimming pool opened 
Hamilton Rd

1968 Kedron - Wavell Services Club 
commences

1969 Last Tram to Chermside

1987 BCC declares 'Chermside 
Regional Business Centre'

1992 ATO relocates from CBD to corner 
Gympie Rd and Banfield St 

1996 Aquatic Centre replaces Council 
Pool (built 1964)

1997 New BCC library opens, first 
Regional Library in Brisbane

2000 Northside Regional Business 
Centre opened

2001 Holy Spirit Hospital Northside 
opened beside The Prince 
Charles Hospital

2005 South East Qld. Regional Plan 
- Chermside designated as a 
growth hub

2008 Chermside Day Hospital, Gympie 
Rd, opens 

2017 Scentre Group's $355m Westfield 
Chermside redevelopment opens

2017 “Shaping  SEQ”:(SEQ Regional 
Plan) designates Chermside  
“Principal Economic Area”

2018 New Chermside Library, North 
Regional Business Centre and 
Marchant ward office opens at 
Kittyhawk Drive and Hamilton 
Road. 

1958 Photo of Chermside. This image was taken from David Teague’s ‘History of 
Chermside’. It shows the housing development between Hamilton and Rode Roads into 
Wavell Heights and the 800 houses in the south of Sparkes’ Paddock. The western area of 
Chermside is still largely undeveloped. The new Drive-In Shopping Centre can be seen at the 
intersection of Gympie and Hamilton Roads. Further right is Playfield Street fully developed 
and beside it was the Hamilton Road Reserve which became the Chermside Hub.  

Chermside Regional Business Centre 1987. The aim of 
the Brisbane City Council in rezoning this area was to attract 
high rise business offices from the Brisbane Central Business 
District. The area was bounded by Gympie Road on the west, 
the Downfall Creek on the north, Kittyhawk Drive on the east 
and Hall, Thomas and Charlotte Streets on the south.

The inner part was for the already existing Shoppingtown and, 
later in 1996, allowing it a northward extension over Banfield 
Street to Downfall Creek.

While the aim of the Regional Business Centre was to attract 
offices and other commercial enterprises to the area, the 
reality was that it did not work. The only enterprises to build in 
the area were the Australian Tax Office, rising 9 levels making 
it the tallest building in Chermside at that time and the 
Commonwealth Building, both in Banfield Street.

Major Centre Local Plan 2005. With the failure 
of the plan to attract businesses to Chermside the 
same area was again rezoned to allow highrise 
residential and some commercial development. 
Further changes took place in Chermside due to the 
State Government drawing up the SEQ Regional Plan 
in the early 21st Century.

In 2005 Chermside was designated a growth hub 
and became a Major Centre with a Local Plan 
drawn up to allow high rise residential and business 
premises in a much larger area than the earlier 
Regional Business Plans of 1987 and 1996. It also 
included extra zones not covered in the earlier plans. 
The new plan extended west over Gympie Road and 
south to Kitchener Road in Kedron.

A BETTER CHERMSIDE
A BETTER BRISBANE

We would like to acknowledge the valuable resources provided by the Chermside and District Historical Society Inc 
at www.chermsidedistrict.org.au

A history of Chermside
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The Chermside SA2/suburb boundary is defined by the ABS 
within the boundary as shown. At the 2016 Census there were 
14,208 workers in Chermside, 47% of whom were working in 
the health and social assistance sector and 18% in the retail 
trade. 

Between 2001 and 2016 Censuses, the number working in 
Chermside increased by 6,042 workers, 64% of whom were in 
the health and social assistance sector.  Between 2011 and 
2016, the number of workers increased by 1,909. 

In 2016, 72% of workers in Chermside travelled to work by car 
as driver or passenger.  In 2001 this share was about 96%, 
indicating some increase in walkers, cyclists and those using 
public transport. 

Employment Growth
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Gympie Road Chermside near the Hamilton 
Road intersection is regularly named among 
Australia’s worst roads for accident hotspots. 

This section of road is carrying nearly as much 
traffic as the Gateway Motorway at Bracken Ridge 
(see graph below). This is an extraordinary volume 
of traffic for a road of this nature. As Brisbane 
grows, this volume will only increase and as it does, 
Chermside’s amenity will further deteriorate. 

Current proposals to widen the Gympie Road 
corridor at Chermside as part of the Northern 
Transitway may enhance elements of transport 
mobility in the area but will forever cleave the 
community in half, eroding opportunities for 
placemaking, pedestrian amenity, cycling or 
commercial recovery. 

A tunnel below this section of Gympie Road to carry 
through traffic achieves a transport solution and 
allows the street level to be improved for people, 
businesses and overall amenity.

“This section of road is carrying nearly as much traffic 
as the Gateway Motorway at Bracken Ridge. This is an 
extraordinary volume of traffic for a road of this nature. 
As Brisbane grows, this volume will only increase and as it 
does, Chermside’s amenity will further deteriorate. ”
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 Chermside is an important activity area within the recently drafted 
SEQ Regional Transport Plan expected to serve 14,000 residents 
and 15,740 jobs by 2036.  It is the focal activity point of Brisbane’s 
north, yet isn’t connected to the motorway or rapid public transport 
networks when compared to other equivalent activity centres such 
as Carindale (motorway within 2km), Mount Gravatt (motorway and 
busway connection), Nundah/Toombul (motorway and rail connection), 
Indooroopilly (motorway within 1km and rail connection).  

Current planning is for transport infrastructure investments to be made 
for the North West Transport Corridor, 3km west of Chermside and the 
Northern Transitway.  These investments will hopefully alleviate some 
traffic demand in the Gympie Road corridor and provide greater bus 
service capacity and reliability, however many existing challenges in 
amenity and mobility are likely to remain if we proceed down this path.
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Traffic
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One of the keys to making South East Queensland 
Australia’s most liveable and prosperous region in the 
21st Century is to leverage its existing transportation 
infrastructure network and expand it with strategic and 
efficient connections to the planned principle activity 
centres across the region.

The mooted North West Transport Corridor will - if ever 
commenced - require up to 20 kilometres of motorway 

and tunnel infrastructure that will cost in the tens 
of billions of dollars.  Alternatively, providing similar 
infrastructure upgrades within the Gympie Road corridor 
has the potential to not only improve the commercial 
and community fortunes of Chermside but also provide 
similar regional transportation performance benefits and 
outcomes for a fraction of the infrastructure cost. 
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About Us
The Suburban Alliance is a not for profit collaboration of people and 
businesses who believe that opportunities for greater suburban quality 
of life, business opportunity and economic expansion could get more 
attention and support than they currently do. We are not a lobby group but 
instead intend to promote leading ideas, world class thinking, and local 
issues. 

This visioning and master planning exercise for Chermside is illustrative 
of the type of contributions we hope to make to urban planning debate 
and policy. It follows other research projects from The Suburban Alliance 
and follows a case study we conducted in 2018 on Nundah Village as an 
example of successful suburban renewal. 

Our Mission: To promote a better understanding of the important role of 
the suburban economy in the life of our cities, through shared insights, 
information and analysis.

Our Vision: Progressive cities 
where quality social and economic 
infrastructure is equitably distributed 
across both suburban and inner urban 
locations

Our Goal: Equitable quality of life for 
suburban residents by facilitating greater 
employment, leisure and retail choices 
closer to where people live.

Find out more about the important role of suburbs in the life of cities. Subscribe to monthly updates for free, and receive invitations to industry 
events and research report launches. 

www.suburbanalliance.com.au | Find us on Facebook, Linkedin and Twitter

“The Suburban Alliance is a go-to source 
for up-to-date news and information about 

global suburban trends, and one of the few 
unbiased resources for learning about the 

suburban market and suburban land use trends 
in general. In a time when the intellectual elite and urban 

planning orthodoxy vilifies suburban forms, outlets such as 
this one ground truth what is really happening and reveals a 

vastly different story.” 

Prof Alan Berger, MIT Center for Advanced Urbanism (Boston, USA). Alan is 
Professor of Landscape Architecture and Urban Design at Massachusetts 

Institute of Technology where he teaches courses open to the entire 
student body. Co-editor of Infinite Suburbia (2017).

“While nearly all metropolitan Australians live in the suburbs 
and 85% of all jobs are in the suburbs these areas are poorly 
served by transport and other infrastructure. The suburbs are 

almost forgotten in the media debates about infrastructure 
and priorities. Our cities can’t keep growing the way they 
have, with congestion, inequity and cost to government 
rapidly increasing. The role of the Suburban Alliance in 

forcing a more accurate and fairer perspective on the ways 
that our cities should grow is increasingly important to all 

Australians.”

Peter Seamer, AM. Former CEO of Victorian Planning 
Authority. Former CEO Federation Square. Honorary 

Senior Industry Fellow in the School of Global, 
Urban and Social Studies within the College of 
Design and Social Context at the RMIT. Chair of 

the Advisory Board for the NHMRC CRE in Healthy, 
Liveable Communities. 

2018 case study of Nundah as an example of 
successful suburban renewal

A 2017 study into the spatial patterns of 
employment in SEQ

The Suburban Alliance commissioned 
a 2018 study into metro Melbourne 

employment trends

Coming in 2019: the potential of SalisburyInternational conference with the BDA 
featuring Alan Berger from the MIT Center 

for Advanced Urbanism


